Hpnaoxenne Nel
Kk [onuTnke 06paGdoTKM M 3aLlMTHI MEPCOHAJBHBIX JaHHBIX
000 «®opmyaa-BP»

NONMUTUKA UCMOJNIb3OBAHUA KYKU ®ANIOB

000 «®opmyna-BP»

1.1. O6wme NnonoxxeHus.

YcnoBus HacToswen Monnutnku ncnonb3oBaHus kKyku dannoB (ganee "MonuTuka") pacnpoCcTpaHaTCs Ha
Caurt - https://sales.jaecoo-aaamotors-vrn.ru/

Llenbto HacToswen MonuTtukm aensietcs (1) npouHpopMupoBaTh 0 NepeYHe UCMOoNb3yeMbIX U aBTOMATUYECKM
3arpykaembix Ha ycTponcTtBo [lonb3oBatend ®annoB Kyku; n (2) yBeAOMWUTb O ULeNsX YCTaHOBKA MU
ncnonb3oBaHusa Taknx OarnnoB KyKu, a Takke CPOKOB MX XpaHeHWs/yCTaHOBKM Ha ycTponcTee Nonb3oBaTtens; u
(3) uHcbopmumpoBats Nonb3oBaTtensa o cnocobax oTknoueHns dannoB Kykn U/mnm nx yganeHus ¢ yCTpomcTaa.

Kaxgbin Monb3oBaTtenb MMeeT NpaBo 03HAaKOMUTBLCH C TEKCTOM HacTosiwwern MonmTukm no cnefyoLlen Cebifke:
https://sales.jaecoo-aaamotors-vrn.ru/

CBegeHns, ykasaHHble B HacToslLeM [OKYMEeHTe, SBNATCA HeoTbemreMon 4acTtbio [lonuTuku
KOH(pmaeHumnanbHOCTM Beb-canTta, ¢ koTopon [lonb3oBaTenb MOXET O3HAaKOMUTLCA MO CreAyoLWEen CCbINKe:
https://sales.jaecoo-aaamotors-vrn.ru/

Ecnu y MNMonb3oBaTtens BO3HUKM KakMe-nnbo BONpoCkl Kk HacToswen MNonutuke n/mnm k pabote ®aninos Kyku,
Monb3oBaTene MOXET agpecoBaTb CBOM Bonpoc [NpaBoobnagarento B cnefyroLwmin cnocob:

Harnpasums nucbMeHHbIU 3anpoc Ha adpec info_vrn@jaecoo-aaamotors.ru

Ecnu lNonb3oBaTenb He cornaceH Wunm emy He NOHSATHbI HEKOTOPbLIE N3 YCITOBMIA AaHHOW MonnTunkn, oH 06a3aH
HeMe[IeHHO NpekpaTUTb nonb3oBaHne Cantom.

1.2. OnpepgeneHune NOHATUN

"®annbl KyKuM" O3HayaeT MpeuMmyllecTBEeHHO Hebonblive dparMeHTbl OaHHbIX, KOTOpble XpaHATCA Ha
KOMMbtloTepe, MraHweTte, MobwnbHOM TernedoHe wnM Jpyrom ycTpoictee [lonb3oBaTens M MNO3BONSAOT
3anucbiBaTb onpeaeneHHyo nHpopmaumio npu nobom nocelweHnn Caita, B3aMmogencTBumn co cnyxbamu,
NPUNOXEHUAMN, MHCTPYMEHTaMM, a Takke OTrNpaBKe W MOMlyYeHMU COOBLLEHWUI, C Lenbl naeHTUudukaumm
Monb3oBaTens He3aBMCMMO OT UCMOSb3YEMOro UM YCTPOMCTBA.

"Monb3oBaTtenb" 03HayaeT topuanyeckoe unNu usnyeckoe nNUUO, KoTopoe nonb3yetcd Cantom wu/unu
nony4nno K Hemy ocCTyn.

"NMpaBoobnaparenb” 03Ha4YaeT crefyloLlee nMuUo, Ha UMS KOTOPOro 3aperncTpupoBaH CanT:

OO0 "®opmyna-BP", lOp.adpec: 344000, e. Pocmos-Ha-LoHy, yn.Tekyyesa, 352a
"CanT" 03HavyaeT MHOpMaLUNOHHY eanHuLy B VIHTepHeTe, pecypc 13 Beb-cTpaHuL (JOKYMEHTOB), KOTOpbIe
06beanHeHbl obLen TEMOW W CBSi3aHbl ApPYr C OPYroM C MOMOLLbI0 cCbinok. CalT 3aperucTtpupoBaH Ha
MpaBoobnagartens n 06s3aTenbHO NPUBA3aH K KOHKPETHOMY OMEHY, SIBNAOLLEMYCSA ero agpecom. Hacroswas
MonuTuka paspaboTtaHa ans cnegywouero canta: https://aaa-motors.ru/.

2.1. Uenu ucnonb3oBaHusi (panoB KyKM.

MpaBooGnagatenb ucrnonbayeT Oaiinbl Kyku AN JOCTWKEHUS CrieQyoLmnx Lene:

(1) onsa coxpaHeHusa nHgopmavrmm o lNMonb3oBaTtene Ha Bpems Ucnonb3oBaHus um CanTta.



(2) onsa naoeHtndukauum MNonb3oBaTens (pacno3HaHne Opaysepa u/unu yCTpoONCTBa Kaxabl pas, korga
ocylecTBnseTca Bxog Ha CalT, coxpaHeHWe HacTpoek akpaHa u Bpaysepa u/vnu coxpaHeHue noruHa u
napons Nonb3oBaTenen ans Bxoda Ha Cant).

(3) onsa pasmeLlleHus peknambl TpeTbUMKU Nuuamu Ha CanTe u/unu oTCrneXxmBaHns UMM MHoOPMaL MU o
Monb3oBaTensax Ans uenen npefocTaBneHus TapreTUHrOBOW peknambl UM aHanuMTUKM MONb30BaHUS
Caritom.

(4) pna aHanmsa nocelwaemocTn caunta [lonek3oBatensiMu, BbIIBNEHUS 3(EKTUBHOCTU PEKNAMHOMO
KOHTEHTa u ero nonynspHocTtu cpeau lNonb3oBatenen.

(5) onsa paboTbl oTAenbHbIX pasgenos/cTpaHuy CawTta (rae vcnonb3oBaHue PannoB Kyku siBnsietcs
KpanHe HeobxoanMbIM).

(6) onsa yoobcerea mcnonb3oBaHusa Caiita u HaBuraumm no Hemy.
(7) onsa ynydweHus Bzanmonencteuss Canta m MNonb3oBaTtenen.

(8) ana nosblWeHUs KayecTBa 0BCNyXMBaHWUA M obecneyeHuss MakcumanbHOro ygobctea u komdpopTa
Monb3oBaTtenen npu ncnonb3osaHnn CanTa.

2.2. Bugbl cobmnpaemomn nHdopmauum

MpaBoobnagaTtens He ucnonb3yet Pannbl Kykn ons maeHTudukaumm Nonb3oBaTenen, a UCKMIOYUTENBHO ANs
onpepneneHust cnocobos ncnosnb3oBaHusa Cawnrta Nonb3oBaTensamu.

Yepes dannbl kyku MNMpaBoobnagaTtenb MoxeT cobupaTth cneayroweto nHcdopmaumto o lNMonb3oBartensx:
() IP agpec, Tn 6paysepa 1 yCTPOMUCTBA, C KOTOPOM BLINONHAETCS BXo4 Ha CawT; n
(2) onepaumoHHas cuctema 1 gaHHble 00 MIHTepHET npoBanaepe; 1
(3) MHGOpMauusa o cTpaHe, N3 KOTOPOW BbINOMHAETCH BXO4, U

(4) pata u Bpemsa nocewieHnss Canta, a Takke BO3MOXHOE KOMMMYECTBO COBEPLUEHHbIX KITMKOB
[Nonb3oBaTenem.

3. UICNONb3YEMBIE ®AUNbI KYKW.

CornacHo obuenpuHATon (yCroBHOWN) Kknaccudukaumm, Ha MOMEHT YTBepXAeHus HacTtosiwwen [MonuTtuku,
CyLLecTBYIOT criegytoime Buabl Pannos Kyku:

(1) MNocmosiHHble halnbl Kyku. OHM He yaansawTcs cpaly rnocrie 3akpbiTusa Gpaysepa, a ocTarTcs Ha
KOMMNbIOTEPE 4O UCTEYEHNSA CPOKA UX OENCTBUS NO OKOHYaHWM YCTAHOBIEHHOMO Nepuoaa unm 4o Tex nop,
noka Bbl HE COTPETEe MX camMoCTosTeNbHO. [103BONAIOT OoNpeaennTb, Kak YacTo Bbl Nnocellaete Haw Beb-
CaWT, KaKk YyacTo Bbl Bo3Bpawaetecb. OgHaKo B COCTaB AaHHOW MHOpMaUMM He BXOAST BalUM JINYHbIE
OaHHbIEe; OHa MO3BOMNSIET COCTaBUTb MPEACTABEHME TOIbKO O MapLupyTax Ballero nepemMeLleHus no
CauTy.

(2) CeccuoHHble ¢halinbl Kyku. OHU ABNSIOTCH BPEMEHHBLIMU U COXPAHSIOT MHAOPMAaLNI0 O COBEPLLEHHOWN
Monb3oBaTenem akTMBHOCTM B Opay3epe B TedeHue ogHOW ceccum (T.e. 4O MOMEHTa 3aKpbITUS TaKOro
6pay3sepa lNMonb3oBaTtenem).

(3) Tpembu nuua u ux ¢halnbl Kyku. OHM HYXXHBI AN cnegylwmux uenen: (a) coop aHanNUTUYECKUMMU
nnatgopMmamm MHGopMauun o nocewaemoctn Canta [Monb3oBatenamu, dopMmpoBaHMe MnopTpeTa
Monb3oBaTtensi, a Takke aHanu3 addekTnBHocTM paboTtbl Canta M MapkeTUHroBowm crtpaternn; n (6)
npegocTaBreHNne € MOMOLWbD  TPeTbUX nuy  (MApKETUHIOBbIX  MNAaTopM WU  areHTCTB)
nepcoHann3mMpoBaHHOIo PeKNaMHOro U/Mnyu MapkeTUHroBoro KoHTeHTa None3oBaTento Ha CanTe w/unu Ha
Beb-canTax TpeTbmx nuu,.

Cant B paboTe ncnonb3yet cnegyowme dannbl Kyku, npuHagnexawme lNpasoobnagarento:



HasBaHue kyku - panna

[nutenbHoOCTb

HasHaueHne

XpaHeHus
L MonyyaeT n/vnu yctaHasnusaet
Session_id 1roa .
naoeHTnmkaTop TekyLen ceccum
BITRIX_CONVERSION_CONTEXT_s1 | 1 rog PaccunTbiBaeT NpOCMOTPEHHBIN KOHTEHT Bitrix24
BX_USER_ID 1ron [Mo3BonseT oTcnexuBaeT HOMEpP TeKyLLen
ceccum nonb3oBaTtens
Mo 3aBepieHun | MNMepemeHHas ceccum, NOCPEACTBOM KOTOPOW
PHPSESSID ceaHca nponcxoauT naeHTudmrkaumsa knmeHTa
npocmoTpa (6paysepa)
WpoeHTndukauma nonb3osatenen (Google
_ga 1ron Analytics).
_gat 1 Mk OrpaH_mqume ckopocTu 3anpocoB (Google
Analytics).
_gel au 1ron C6op n otcnexusaHue koHsepcui (Google Tag
Manager).
. NaoeHTndukaumsa nonb3osatenen (Google
—gid 1 pexb Analytics).
_ym_d 1ron Cnyxut ans COXpaHEeHMA AaHHbIX O NepBoM
noceweHmm Beb-canta (Yandex).
_ym_isad 20 yacos Cnyxut ans onpegeneHns 6roKMPOBKN peknam
nonb3oBartenem (Yandex).
_ym_uid 1o CnyxuT anst uaeHTuduKaLmm TeKyLLero
nonb3osatens (Yandex).
ym_visore 30 My Cnyxut ans KoppeKkTHow paboTbl ceaHca
- = (Yandex).
Mo 3aBepLueHUn
yabs-sid ceaHca WpoeHTudukatop susmta (Yandex).
npocmoTpa
yashr 1ron NHdbopmauma ana ileﬂeKC METPUKM
ucnonb3oBaHug canta (Yandex).
110 WHpopmaumsa ana AHgekc MeTpukn
yp A ucnonb3oBaHug canta (Yandex).
WHpopmaumsa ana AHgekc MeTpukn
my 1ron .
ucnonb3oBaHusa canta (Yandex).
[No3BonseT pasnuyaTb noceTuTenemn n3 30Hbl
nencteusa 'eHepanbHOro pernameHTa o 3awmrte
gdpr fo 2 net nanHbix (General Data Protection Regulation,
GDPR). (Yandex).
[Mo3BonseT pa3nuuaTe NoceTutTenemn u3 30Hbl
. nencteusa eHepanbHOro pernameHTa o 3awmTte
is_gdpr_b Ro 2 ner naHHbix (General Data Protection Regulation,
GDPR). (Yandex).
XpaHuT BCnomoraTternbHyo MHopMaumnio 4ns
paboTbl MeTpuku: Bpems Co3gaHuns
ymex 6 mecsaueB
MOEHTUMMKaTOPOB N UX anbTepHaATUBHbIE
3HayeHus (Yandex).
yandexuid 1 rog Mo3sBonseT pasnuuyate nocetutenen (Yandex).

4. YOANEHUE/OTKINIOYEHUE PABOTbI ®AANOB KYKW.

4.1. O6Lwwume nonoxeHns




OcrtaBascb Ha CanTe https://sales.jaecoo-aaamotors-vrn.ru/, Nonb3oBaTtens NoATBEPXKAAET CBOE cornacue Ha
ncnonb3oBaHve (pannoB KykM B COOTBETCTBMU C HACTOSALMUM COrfialleHMemM B OTHOLUEHUW AaHHOro Tuna
danno. Ecnn [lNonb3oBaTtenb He cornaceH ¢ Tem, 4tobbl CanT https://sales.jaecoo-aaamotors-vrn.ru/
ucnonb3oBan gaHHbI TMN dannos, To [lonb3oBaTene OOMKEH COOTBETCTBYHOLWMM 06pasom yCTaHOBUTb
HaCTPOWKM cBOero Opaysepa unm He ucnonb3oBatb CanT. Kaxabi [Nonb3oBaTtens B NHOOON MOMEHT MOXET
OTKMOUNTL paboTy PannoB Kykn Ha yCTPOWCTBE, C KOTOPOro coBepluaeTcs Bxod Ha CanT, n/unu yganutb yxe
3arpyxeHHble paHee Pannbl Kykn Ha ycTpoincTteo. Ecnv MNonb3oBaTtenb He xenaeT oTknto4vaTh padoty dannos
KYKW W/vnn yoansaTtb paHee 3arpyxeHHble ®aninbl Kyku, HUKakne JononHuUTenbHbIe AeUCTBUS He TpebytoTes oT
Monb3oBaTensi B JaHHOM cry4ae.

O6pallaem BHMMaHue, 4to NpaBoobnagartens genaet Bce BO3MOXHOE And Toro, 4Tob ncnonb3osaHue Cavita
6bino goctynHo [MNonb3oBatento 6e3 3arpysku kakmx-nubo Pannos kyku. OpHako, lNMpaBoobGnagatens He
rapaHTMpyeT, 4To Takue Pawinbl Kykn He GyaoyT 3arpykaTbCs BOBCE, BBUOY TEXHUYECKUX U (DYHKLMOHANBbHbIX
ocobeHHocTel Canra.

dannebl KYKU MOTYT XPaHUTbCA Ha yCTpOVICTBe [Nonb3oBaTensa OT HECKONbKMX YacoB 40 HECKONbKUX AHEN UK
eT, B 3aBMCUMOCTU OT TUNa 3a|'py)K9HHbIX/VICI'IOJ'Ib3yeMbIX daninos KYKW.

4.2. NMopsagok oTkIoYeHUs hannoB KyKu

Monb3oBaTtenb Takke MOXET OTKMIUUTbL paboTy PannoB Kyku Wunu yaanuTb MX BOBCE, NyTEM U3MEHEHMWS
HacTpoek cBoero 6paysepa (npy 3TOM BO3MOXHO Takke yaaneHne/oTknoyeHne hannos Kyku, yCTaHOBMEHHbIX
apyrumum Beb-cantamm):

(1) Ons Google Chrome, HeobxoAUMO M3MEHUTb NapameTpbl U KOHGUrypauuio Opaysepa cornacHo
cneayrowmnm NHCTPYKLUSAM no CCbISKe:
https://support.google.com/chrome/answer/95647?co=GENIE.Platform%3DDesktop&hl=ru.

(2) Onsa Firefox, He06x0AMMO N3MEHUTbL NapaMeTpbl U KOHdUrypauuio Gpaysepa cornacHo creayLmm
MHCTPYKUMaM no ccbinke:  https://support.mozilla.org/ru/kb/uluchshennaya-zashita-ot-otslezhivaniya-v-
firefox-?redirectlocale=en-US&redirectslug=enable-and-disable-cookies-website-preferences.

(3) Onga Internet Explorer, Heo6xooMMO M3MEHUTL MapamMeTpbl U KOHdUrypauuio Opaysepa cornacHo
cneayloLmMM MHCTPYKUMAM No ccbinke: https://support.microsoft.com/ru-ru/help/17442/windows-internet-
explorer-delete-manage-cookies.

(4) Onsa Safari, Heo6xoANMMO M3MEHUTb NapameTpbl 1 KoHUrypaumo bpaysepa cornacHo cnegytowmm
WMHCTPYKUMAM MO cebinke: https://support.apple.com/ru-ru/quide/safari/sfril1471/mac.



https://sales.jaecoo-aaamotors-vrn.ru/
https://support.apple.com/ru-ru/guide/safari/sfri11471/mac

